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Kopucterwe Ha MHPOPMATUUKO-KOMYHUKALUCKU TEXHONOTUMN BO AOMAKUHCTBATA U
Kaj noeguHuute, 2019 roguHa

Cnopep nogaToumTe Ha [lp*KaBHWUOT 3aBOZ, 33 CTaTUCTMKA, BO NPBOTO Tpumecedje oa, 2019 roamHa, 81.8 % oa, AomaKkMHCTBaTa
nmane NpucTan Ha MHTEPHET Of, AOMa.

Y4ecTBOTO Ha [AOMaKMHCTBATA Crnopes TMMNOT Ha HAaceNeHOTO MECTO CO LUMPOKOMOjaceH WHTEPHET BO BKYMHWMOT 6poj
fomakuHcTea e 85.7 % Bo 2019 roguHa.

Bo npsoto Tpumeceuyje og 2019 roamHa, o4 BKYNHOTO HaceneHne Ha Bo3pacT o4 15 go 74 roauHu, MHTEpPHET KopucTene
81.4 %, a 72.9 % ro KopucTtene CeKoj AeH UK peuncu cekoj AeH. Opf vuaTta WTO KopucTene MHTEPHET Kora 6uno Bo
nocnegHute 12 meceuy, 35.9 % Hapadane/Kynune CTOKM UAK YCAYTM NPEKY MHTEPHET, @ MHO3MHCTBOTO 0o HUB, 35.8 %,
Kynune obneKka nam CnopTcKa onpema.

Usage of information and communication technologies in households and by individuals, 2019

According to the data of the State Statistical Office, in the first quarter of 2019, 81.8% of the households had access to the Internet at
home.

The participation of households with broadband connection in the total number of households is 85.7% in 2019. In the first quarter of
2019, 81.4%% of the total population aged 15-74 used the Internet, and 72.9% used the Internet every day or almost every day.

Of the persons to have ever used the Internet in the last 12 months, 35.9% ordered/bought goods or services over the Internet, and the
majority of them, 35.8% bought clothes or sports goods.
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T-01: Kopucrerbe MHGOPMATUUKK M KOMYHUKALMCKU TEXHONOTUM BO AOMAKWUHCTBATA CMOPEA, TUNOT HA HACENEHOTO MECTO
T-01: Usage of information and communication technologies in households, by type of settlement

80 % in%
BkynHo Tvn Ha HaceneHo mecTo
Total Type of settlement
rpajcko 0CTaHaTo
urban other
[ oMaKkMUHCTBa, BKYNHO 100 100.0 100.0 |Households, total
MpucTan Ha MHTEpPHET BO AOMOT: Internet access at home:
Mma npucran Ha UHTEpHeT 81.8 81.4 82.3 | Have access at home
Hema npwucTan Ha MHTEPHET 18.2 18.6 17.7 | Don't have access at home
He 3Hae ganun uma npucrtan Ha UHTEPHeT 0.2 0.1 0.3 | Don't know
Tun Ha MHTepHETCKa NOBP3aHOCT BO AOMOT: Type of Internet connection at home:
®UKCcHO WMpoKonjacHo noBp3yBakbe (Ha np., XDSL, 70.0 70.7 69.1 |Fixed broadband connection (e.g. xDSL, ADSL, cable,
ADSL, Kabencko, onTUYKO BNAKHO, CaTe/UT, jaBHO optic fibre, satellite, public WiFi)
WiFi)
Mo6u1aHO WMpPOKoNojacHO NOBP3yBatbe NPeKy 57.6 59.2 55.3 | Mobile broadband connection via mobile phone
mobunHa TenepoHcka Mpexa, Hajmanky 3G (Ha np., network, at least 3G (e.g. UMTS)
UMTS)
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r-01: lJomakMHCTBA CO NPUCTan Ha UHTEpPHeT
G-01: Households with Internet access
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F-02: Tun Ha MHTepPHEeTCKa NOBP3aHOCT Kaj AO0MaKMHCTBaTa
€O nMpucTan Ha uHTepHer, 2019
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T-02: KopuCHULM Ha MHTEPHET NO NOA U NO BO3pacT
T-02: Internet users by sex and by age
BO % in%
BKynHo Mon BospacHu rpynu
Total Sex Age groups
MaLLKK KEHCKM 15-24 25-54 55-74
male female
BKynHo nuua Ha Bo3pacT 15-74 roguHu 100 100 100 100 100 100 | Total population aged 15-74
KopucHULM Ha MHTEPHET (Kou Kora 6uno 83.4 84.4 82.4 100.0 93.4 53.3 | Internet users (ever to have used
ynotpebune UHTepHeT) Internet)
Ynotpebune MHTEpHET BO NocaegHUTe 81.4 82.1 80.8 99.1 92.0 49.6 | Used Internet in the last 3 months?
3 meceymn?
Ynotpebune HTEpHET Npeg 3 Meceum 1.0 13 0.7 0.9 0.5 2.0 | Used Internet between 3 months and a
80 1 roanHa year ago
Ynotpebune UHTEPHET Npes, NoBeKe 0f 1.0 1.0 0.9 0.0 0.9 1.7 | Used Internet more than a year ago
1 roamHa
HuKoraw He ynoTpebune uHTepHeT 16.6 15.6 17.6 0.0 6.6 46.7 | Never used Internet
YecroTa Ha KOpuUCTerbe UHTEPHET BO Frequency of Internet usage in the last
nocnegHute 3 meceum 3 months
CeKoj ieH UM peyuncu cexoj AeH 72.9 74.9 70.8 96.3 85.4 33.7 | Every day or almost every day
Hajmanky efiHall HeenHo (HO He ceKoj 7.7 6.4 8.9 2.8 5.9 14.1 | At least once a week (not every day)
AeH)
Momanky op, egHalw HeAeNHo 0.9 0.8 1.0 0.0 0.7 1.8 | Less than once a week

Y MepuogoT ,nocnegHnTe 3 Meceuu” e NpBoOTO TPUMECEY]e OF, rogMHaTa.

9 The period "the last 3 months" is the first quarter of the reference year
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r-03: Kopuchuum (15-74) Ha UHTepPHET BO nocnegHute 3 meceum,
no o6pasoBHU rpynu
G-03: Internet users (aged 15-74) in the last 3 months, by education groups
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r-04: KopucHuum (15-74) Ha uHTepHeT BO nocieaHuTe 3 meceum,
cnopep, paboTHUOT cTaTyc
G-04: Internet users (aged 15-74) in the last 3 months, by labour status
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T-03: KopucTere MHTEPHET BO nocaegHuTe 3 mecewm, no nos u no Bo3pacrt (8o %)

T-03: Internet usage in the last 3 months, by sex and age (in %)

BO % in%
BkynHo Mon BospacHu rpynu
Total Sex Age groups
MaLLKK KEHCKM 15-24 25-54 55-74
male female
KopucHMumM Ha MHTEpHET BO nocnepHUTe 100.0 100 100 100 100 100 | Internet users in the last 3 months?
3 meceumn?
AKTUBHOCTU Ha UHTEPHET BO Activities on the Internet in the last 3
nocneaHute 3 meceym months
MpaKatbe/nprmarbe eNeKTPOHCKa noLTa 47.2 49.1 45.3 71.2 54.8 17.9 | Sending / receiving e-mails
(e-mail)
TenepoHuparbe Npeky MHTepHeT/ 64.9 66.2 63.6 81.3 73.5 37.9 | Telephoning over the internet / video
BMZEONOBULM (NPeKy Beb-kamepa; calls (via webcam) over the internet
ynotpeba Ha anaukauuu, Ha np., Skype, (using applications, e.g. Skype, Facetime)
Facetime)
Y4yecTBO BO COLMjaNHN MPEXM 68.4 69.9 66.9 90.3 80.0 32.2 | Participating in social networks (creating
(Kpenpatrbe KOPHUCHWUYKM Npodun, user profile, posting messages or other
ncnpakarbe nopak WA Apyru npunosu contributions to Facebook, Twitter, etc.)
Ha ®ejcbyk, TBuTep UTH.)
MHCTaHT-NopakK, T.e. pasmeHa Ha 70.1 72.7 67.5 94.2 81.5 33.0 | Using instant messaging, i.e. exchanging
nopaku, Ha npumep, npeky Skype, messages, for example, via Skype,
Messenger, WhatsApp, Viber Messenger, WhatsApp, Viber
YuTtarbe oHNajH BecTU/BecHuum/ 54.1 54.6 53.7 68.9 63.1 27.4 | Reading online news sites / newspapers /
CrnucaHuja news magazines
Bapatbe MHbOopMmaLmm nosBp3aHu co 45.1 42.0 48.3 46.3 54.2 25.8 | Seeking health-related information (e.g.
3apasjeTto (noBpeaa, 6onecTn, ucxpaHa, injuries, diseases, nutrition, improving
nozfobpyBakbe Ha 34paBjeTo UTH.) health, etc.)
Haofare nHpopmaLmu 3a nponssoamn/ 53.6 54.5 52.7 714 62.8 24.4 | Finding information about goods or
ycnyrm services
[LlaBarbe MuUCaetba BO BPCKA CO rparfaHCKm 7.2 9.7 4.7 8.4 9.6 1.7 | Posting opinions on civic or political
WAN NOSUTUYKM PaboTy npeky Beb- issues via websites (e.g. blogs, social
CTPaHMLM networks, etc.)
Y4yecTBO BO OH/IAjH fOroBapatbe Uam 3.8 4.5 31 1.0 5.7 1.4 | Taking part in on-line consultations or
rnacakbe 3a OApesAeHM rparfaHcku uam voting to define civic or political issues
NOAMUTUYKM NpaLLakba (e.g. urban planning, signing a petition)
Bapatbe pabota nnu npakarbe monbu 8.6 7.4 9.9 16.3 10.1 1.2 | Looking for a job or sending a job
3a pabota application
CraBarbe JIMYHO KpenpaHa CoApKUHa 70.4 73.0 67.8 95.0 81.7 33.3 [ Uploading self-created content (text,
(TeKCT, CNMKM, My3KKa, BUAea, codpTeepU photos, music, videos, software, etc.) to
WTH.) Ha BEB-CTpaHMLM 3a fa buaat any website to be shared
cnogenexu
Mpoaaxba Ha NPoM3BOAY UAU YCAYTU, HA 4.7 5.4 4.0 7.4 6.0 0.4 |Selling of goods or services, e.g. via
np., NpeKy aykuum (Kako eBay) auctions (e.g. eBay)
MHTepHeT baHKapcTBO 14.8 18.1 11.5 14.5 19.3 5.9 |Internet Banking

Y MepuogoT ,nocneaHnTe 3 meceuu” e NPBOTO TPUMECEYje 0f, roanHaTa.

Y The period "the last 3 months" is the first quarter of the reference year
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T-04: MoeauHuyM KoM Hapauane/Kynune NPOU3BOAM UM YCIYTU NPEKY MHTEPHET 3a NPMBaTHA HAMeEHa

T-04: Individuals having ordered/bought goods or services for private purpose over the Internet

B0 % in %

Kopucrtene untepHert (kora 61no) 100 | Used the Internet (ever to have used)

Bpeme Ha HapauKaTa nNpeKy UHTEpHET Period of order/purchase via Internet

BO NocnegHuTe 3 meceum 27.4 |In the last 3 months

npes 3 meceun go 1 roamHa 8.6 [Between 3 months and a year ago

npea noseke og, 1 rognHa 4.8 | More than a year ago

HUKoraLu 59.3 | Never ordered/bought

Hapauane/Kynune npounssoau/ycayrv npexy MHTepHeT (Kora 61no) 40.7 | Ordered/bought goods or services via Internet (ever to have used)

Hapauane/Kynune npeky WHTepHeT BO NocieaHuTe 12 meceum 35.9 | Ordered/bought goods or services via Internet in the last 12
months

Hapauane npeKky uHTepHeT BO nocnegHute 12 meceum 100 | Ordered via Internet in the last 12 months

Mpoussogu/ycnyru HapayaHuU NPeKy UHTEPHET BO nocnegHute 12 Good/services ordered via Internet in the last 12 months:

meceum:

XpaHa nnn nponssoaym 3a cekojaHeBHa ynotpeba 5.0 |[Food or groceries

Mpon3soau 3a 4OMaKMHCTBO 10.5 | Household goods

MeguumHa, nekosm 3.5 | Medicine, medication

O6neka, cnopTcka onpema 35.8 | Clothes, sports goods

Komnjytepcku xapasep 3.9 | Computer hardware

EnekTpoHcka onpema (1 kamepw) 10.4 | Electronic equipment (incl. cameras)

TenekomyHVKaumckm yenyr (TB, MHTepHeT, pUKCHa uam mobunHa 3.5 | Telecommunication services (e.g. TV, broadband subscriptions,

TenedoHCKa NpeTnaaTa, cTaBakbe Napu Ha NPUNeja KapTUYKKU UTH..) fixed line or mobile phone subscriptions, uploading money on
prepaid phone cards, etc.)

XoTencko 1 Ap. cmecTyBakba 3a 04MOp 5.4 | Holiday accommodation

[pyrv apaHxmaHu 3a naTyBara 3.8 | Other travel arrangements

BuneTu 3a HacTaHu (KMHO, TeaTap U Ap.) 4.7 |Tickets for events

®dunm, mysuka 1.3 | Film/music

KHUMrKW, cnvcaHuja, BECHULM, -KHWUTU 1.6 |Books/magazines/e-books

Martepujanu 3a e-yyere 0.9 [e-learning materials

CodTBEp 32 BUAELOUTPYU; APYT KOMNjYTEPCKM COPTBEP U COPTBEPCKM 1.7 | Video games, other computer software and software upgrades

Haarpasom

LOpyro 6.1 |Other

Kynune/Hapauane npoussogu/ycnyru cnopea semjata Ha Buying or ordering goods or services by country of origin/

noTeK/10/NpecToj Ha NPOAABAYOT: residence of the seller

JlomaLHu npoaasaym 38.8 | National sellers

Mpoaasaum of 3emjuTte Ha EY 11.5 |Sellers from other EU countries

MpoAasaym of APYr1oT AeN Ha CBETOT 20.0 |Sellers from the rest of the world

3emjaTa Ha NPOLABaYoT He e No3HaTa 0.7 | Country of origin of sellers is not known

MogetanHu nHopmaumm moxe aa Haj,ueTe Ha Be6-CTpaHVIL|,aTa Ha [lp>xaBHWOT 3aBOf, 3a CTATUCTUKA.

Further information about the statistics can be found on the web page of the State Statistical Office.
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