
1

Izdava~: Dr`aven zavod za statistika
Skopje, Dame Gruev 4, P.fah 506
Tel. 02/3295-600, Faks 02/3111-336
publikum@stat.gov.mk; www.stat.gov.mk

Pri koristewe na podatocite da se navede izvorot 

Publisher: State Statistical Office
Skopje, Dame Gruev 4, P. box 506
Tel. 3892/3295-600,  Fax 3892/3111-336                
publikum@stat.gov.mk; www.stat.gov.mk

When using data state the source

21.10.2011
Godina/Year XLIX

Broj/No: 8.1.11.25

Spored podatocite na Dr`avniot zavod za statistika, vo prvoto trimese~je od 2011 godina, 55,0% od doma}instvata 
imale pristap na internet od doma, {to e za 8,9 procentni poeni pove}e vo sporedba so istiot period od 2010 godina. 
U~estvoto na doma}instvata so {irokopojasen internet vo vkupniot broj na doma}instva e zgolemeno od 37,2% vo 
2010 godina, na 42,1% vo 2011 godina. Vo nabquduvaniot period, najzastapeno povrzuvawe na internet, kaj 46,5% 
od doma}instvata so internet pristap, e {irokopojasnoto povrzuvawe koe vklu~uva: fiksno `i~no (kabel, fiber, 
Ethernet, PLC itn.), fiksno bez`i~no (satelit, javen WiFi, WiMax) i mobilno povrzuvawe na internet (najmalku 3G 
telefon - UMTS ili najmalku 3G modem - USB/karti~ka za laptop). 

Vo prvoto trimese~je od 2011 godina, od vkupnoto naselenie na vozrast od 15 do 74 godini, kompjuter koristele 58,9%, 
dodeka internet koristele 56,7%. Internet najmnogu  koristele u~enicite i studentite, odnosno 96,6%. Naj~esto, 
82,9% od korisnicite na internet vo poslednite 3 meseci, koristele internet za u~estvo na socijalni mre`i (na 
primer, kreirawe korisni~ki profil, pra}awe poraki ili drugi sodr`ini na fejsbuk, tviter, itn.).

Vo prvoto trimese~je od 2011, samo 4,1% od korisnicite na internet koi  koga bilo upotrebile internet, napravile 
nara~ki preku internet za kupuvawe na stoki/uslugi za li~na namena, dodeka 6,7% toa go napravile vo poslednite 12 
meseci, najmnogu za kupuvawe na obleka ili sportska oprema (20,4%) .

Od licata koi koristele internet vo poslednite 12 meseci, 22,2% koristele uslugi na e-vlada i toa za: 
dobivawe informacii (18,2%), simnuvawe na oficijalni formulari (11,2%) od veb-stranicite na javnata vlast/
administracijata, ispra}awe na popolneti formulari do veb-stranicite na javnata vlast/administracijata (7,4%).

Obuka ili kursevi (od najmalku 3 ~asa) od koj bilo aspekt na upotreba na kompjuter, vo poslednite 3 godini, imale 
14,2% od licata koi koga bilo koristele kompjuter, 21,5% imale obuka pred 3 godini, dodeka preostanatite (64,2%) 
nemale nikakva obuka. Glavna pri~ina za neposetuvawe kursevi za kompjuter, kaj 67,8%, bila nemaweto potreba od 
niv bidej}i nivnite kompjuterski ve{tini  bile zadovoluva~ki.

Koristewe na informati~ko - komunikaciski tehnologii vo 
doma}instvata i kaj  poedincite, 2011 

INFORMATI^KO OP[TESTVO - INFORMATION SOCIETY

SOOP[TENIE - NEWS RELEASE

Za podetalni informacii javete se kaj: 	 Lidija Todorovska

For further information please call:		  Lidija Todorovska
	 	 	 	 	 	  +389 2 3295-856			 
		                                                      e-mail: lidijatd@stat.gov.mk
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Usage of information and communication technologies in 
households and by individuals, 2011

According to the data of the Statistical Office of the Republic of Macedonia, in the first quarter of 2011, 55.0% of 
the households had access to the Internet at home, which is 8.9% percentage points more in comparison with the 
same period in 2010. Participation of the households with broadband connection in the total number of households 
increased from 37.2% in 2010 to 42.1% in 2011. In this period, the most common Internet connection, used by 46.5% 
of the households with internet access, was broadband connection that includes: fixed wired (cable, fiber, Ethernet, 
PLC etc.), fixed wireless (satellite, public WiFi, WiMax) and mobile connection to the Internet (via at least 3G handset-
UMTS, or at least 3G modem-USB/card for laptop).

In the first quarter of 2011, 58.9% of the total population aged 15-74 used a computer, while 56.7% used the Internet. 
Internet was most used by pupils and students, i.e. 96.6%. The Internet was most frequently used, by 82.9% of the 
internet users in the last 3 months, for participating in social networks (e.g., creating user profile, posting messages 
or other contributions to facebook, twitter, etc.)

In the first quarter of 2011, only 4.1% of the internet users that had ever used the Internet, placed orders through the 
Internet for buying goods or services for private purpose, while 6.7% did so in the last 12 months, mostly for buying 
clothes or sport equipment (20.4%).

Of those who used the Internet in the last 12 months, 22.2% used e-government services, for obtaining information 
(18.2%), for downloading official forms (11.2%) from the public authorities’/administrations’ websites, and for sending 
filled in forms to the public authorities’/administrations’ websites (7.4%). 

Training or courses (of at least 3 hours) on any aspect of computer use in the last 3 years were attended by 14.2% 
of individuals that have ever used a computer, 21.5% had a course on computer use 3 years ago, while the rest 
(64.2%) have never taken one. The main reason for not taking computer courses, by 67.8%, was no need to take 
one because their computer skills were sufficient
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Koristewe na informati~ki i komunikaciski tehnologii vo doma}instvata spored tipot na naselenoto mesto (vo %)

Information and communication technologies usage in the households by type of the settlement (in %)

Vkupno / 
Total

Tip na naseleno mesto / 
Type of settlement

gradsko / 
urban

ostanato / 
other

Doma}instva, vkupno 100 100 100 Households, total

Doma}instvoto koristi kompjuter 61.2 69.1 48.4 The household uses computer (PC)

Pristap na internet vo domot: Internet access at home:

Ima pristap na internet 55.0 63.3 41.5  Have access at home

Nema pristap na internet 43.5 35.8 56.0  Don't have access at home

Ne znae dali ima pristap na internet 1.5 0.9 2.5  Don't know

Tip na internet povrzanost: Type of internet connection

Doma}instva so tesnopojasno povrzuvawe 12.9 10.8 16.3 Households with narrowband connection

Modem (dial-up), ISDN 15.6 14.0 18.2  Modem (dial-up), ISDN 

Mobilno tesnopojasno povrzuvawe (2G+/GPRS- 
mobilen tel. / modem vo laptop)

0.5 0.3 0.7  Mobile phone- GPRS

Doma}instva so {irokopojasno povrzuvawe 42.1 52.5 25.2 Households with broadband connection

DSL (ADSL i dr.) 19.3 21.4 15.7  DSL (ADSL and others)

Drugo {irokopojasno povrzuvawe-kabel, UMTS, 
itn.

25.6 34.6 10.9  Other broadband connection - cable, UMTS, etc.

  - fiksno `i~no (kabel, fiber itn.) 21.8 28.9 10.1   - wired fixed (cable, fibre, etc.)

  - fiksno bez`i~no (satelit, WiFi) 2.9 4.5 0.3   - fixed wireless (satellite, WiFi, WiMax)

  - mobilno, bez`i~no preku 3G tel. /preku 3G modem 3.0 4.5 0.7   - mobile wireless connection (3G/UMTS etc.)

       -mobilno preku najmalku 3G telefon 1.9 2.8 0.4         mobile connection via 3G handset

       -mobilno preku najmalku 3G modem (USB, laptop 
karti~ka)

1.4 2.1 0.3         mobile connection via 3G modem

Pri~ini za nemawe povrzuvawe na internet vo 
domot

Reasons for not having Internet at home

Doma}instva koi nemaat pristap na internet 100 100 100 Households that not have Internet access

Ima pristap na drugo mesto 8.4 8.7 8.0 Have access elsewhere

Nema potreba 36.7 45.9 27.2 Don't need

Cenata na opremata e mnogu visoka 31.5 29.4 33.7 Equipment costs too high

Cenata na pristapot na internet e mnogu visoka 34.3 32.1 36.6 Access costs too high

Nedostig na iskustvo ili ume{nost 22.4 16.9 28.2 Lack of skills

Privatna ili bezbednosna zagri`enost  1.1 0.9 1.4 Privacy and security concerns

Nema {irokopojasen internet vo oblasta 0.7 0.2 1.3 Don't have access in their area

Niedno od navedenite, no drugo 15.7 14.1 17.4 None of the above, but other
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Doma}instva koi koristele kompjuter i internet (%)
Households that used computer and Internet (%)

Tip na {irokopojasna internet povrzanost kaj doma}instvata so  
internet pristap, 2011 (%)

Type of broadband Internet connection by households 
with Internet access, 2011 (%)
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Koristewe na kompjuter i internet, po pol i po vozrast - struktura

Computer and Internet  users by sex and age - structure

Vkupno / 
Total

Pol / Sex Vozrasni grupi / Age groups 

ma{ki / 
male

 `enski 
/ female 15-24 25-54 55-74

Vkupno lica na vozrast 15-74 godini 100 100 100 100 100 100 Total population aged 15-74

Korisnici na kompjuter (koi koga bilo  
upotrebile kompjuter)

61.8 62.5 61.1 94.7 66.3 23.8 Computer users (ever to have used 
a computer)

Upotrebile kompjuter vo poslednite 
3 meseci1)

58.9 59.5 58.4 92.2 63.5 20.4 Used a computer in the last 3 
months1)

Upotrebile kompjuter pred 3 meseci do 
1 godina

1.4 1.3 1.5 1.5 1.6 0.9 Used a computer between 3 months 
and a year ago

Upotrebile kompjuter pred pove}e od 
1 godina

1.5 1.7 1.2 1.0 1.2 2.5 Used a computer more than a year 
ago

Nikoga{ ne upotrebile kompjuter 38.2 37.5 38.9 5.3 33.7 76.2 Never used a computer

Korisnici na internet (koi koga bilo  
upotrebile internet)

59.6 60.9 58.4 94.7 64.2 19.8 Internet users (ever to have used 
Internet)

Upotrebile internet vo poslednite 
3 meseci1)

56.7 57.4 56.1 91.7 60.7 18.3 Used Internet in the last 3 months1)

Upotrebile internet pred 3 meseci do 
1 godina

1.8 1.9 1.7 1.9 2.3 0.5 Used Internet between 3 months and 
a year ago

Upotrebile internet pred pove}e od 
1 godina

1.1 1.6 0.6 1.0 1.2 1.0 Used Internet more than a year ago

Nikoga{ ne upotrebile internet 40.4 39.1 41.6 5.3 35.8 80.2 Never used Internet

1) Periodot "poslednite 3 meseci"  e prvoto trimese~je od godinata

1) The period "the last 3 months" is the first quarter of the reference year
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Koristewe internet vo poslednite 3 meseci, po pol i po vozrast - struktura

Internet usage in the last 3 months, by sex and age - structure

Vkupno / 
Total

Pol / Sex Vozrasni grupi / Age groups 

ma{ki / 
male

 `enski 
/ female 15-24 25-54 55-74

Korisnici na internet vo poslednite 
3 meseci1)

100 100 100 100 100 100 Internet users in the last 3 months1)

^estota na koristewe internet vo 
poslednite 3 meseci

Frequency of Internet usage in the 
last 3 months

sekoj den 75.0 77.0 72.9 84.7 72.2 56.4 every day

najmalku edna{ nedelno 19.5 17.3 21.8 12.7 21.4 33.2 at least once a week

najmalku edna{ mese~no 4.7 5.3 4.1 2.6 5.5 7.5 at least once a month

pomalku od edna{ mese~no 0.8 0.4 1.2 0.0 0.9 2.8 less than once a month

Mesto na koristewe na internet vo 
poslednite 3 meseci

Place of Internet usage in the last 
3 months

doma 87.5 88.2 86.8 83.1 89.7 88.4 at home

na rabota 20.9 22.6 19.2 1.1 29.7 34.0 at work

vo u~ili{te, fakultet 16.6 17.8 15.4 45.0 3.7    - at place of education

vo drugi domovi (na rodnini,prijateli) 25.8 26.1 25.4 43.9 18.1 10.8 at another person's home 

na drugo mesto (internet-kafé i drugi 
javni mesta)

16.0 20.1 11.8 28.6 10.9 4.4 elsewhere (Internet café, other public 
place)

Aktivnosti na internet vo poslednite 
3 meseci

Activities on the Internet in the last 
3 months

U~estvo vo socijalni mre`i 82.9 80.3 85.6 92.6 81.1 56.8 Participating in social networks 

Telefonirawe preku internet /
videopovici

54.6 53.4 56.0 58.2 54.0 44.7 Telephoning over the Internet / video 
calls (via webcam) 

^itawe / simnuvawe vesti, vesnici 65.1 65.5 64.6 61.4 67.2 63.7 Reading or downloading online news, 
newspapers

Pretplata na  novinski uslugi/produkti 
(vkl. RSS)

14.9 15.9 13.8 11.1 15.8 23.2 Subscribing to news services or news 
products (incl.RSS)

Barawe informacii povrzani so 
zdravjeto

45.8 39.4 52.4 40.2 47.4 56.6 Seeking health-related information 

Barawe informacii za obrazovanie, 
obuka ili kursevi

45.1 43.2 47.2 61.9 38.4 28.2 Looking for information about 
education, training or course offers 

Nao|awe informacii za proizvodi/
uslugi 

48.0 51.4 44.5 42.3 51.2 46.9 Finding information about goods or 
services

Simnuvawe softver (se isklu~uva 
softver za igri)

18.7 21.8 15.5 26.5 16.3 4.8 Downloading software (other than 
games software)

U~ewe - sledewe onlajn kursevi 7.8 7.3 8.2 10.1 7.0 4.4 Learning - doing an online course 

U~ewe - konsultirawe  onlajn 
enciklopedii 

36.4 36.8 35.9 44.4 33.4 26.6 Learning - consulting wikis 

Barawe rabota ili pra}awe molbi 19.9 18.2 21.6 16.9 22.9 8.3 Looking for a job or sending a job 
application

U~estvo na mre`i za profesionalci 5.4 5.2 5.7 5.3 5.7 3.9 Participating in professional networks

Uslugi povrzani so patuvawe i 
smestuvawe

19.5 18.8 20.3 15.9 21.3 21.4 Using services related to travel and 
accommodation

Proda`ba na proizvodi / uslugi preku 
internet (pr.aukcii)

7.3 9.8 4.7 5.8 8.5 3.4 Selling goods or services, e.g. via 
auctions 

Internet bankarstvo 10.8 11.4 10.2 4.8 14.8 4.3 Internet banking 

1) Periodot "poslednite 3 meseci"  e prvoto trimese~je od godinata

1) The period "the last 3 months" is the first quarter of the reference year
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Korisnici na kompjuter i internet na vozrast od 15 do 74 godini, po obrazovni grupi,                                              
vo poslednite 3 meseci, 2011 (%)

Computer and Internet users aged 15-74, by education groups, in the last 3 months, 2011 (%)

Korisnici na kompjuter i internet na vozrast od 15 do 74 godini, spored raboten status,                         
vo poslednite 3 meseci, 2011 (%) 

Computer and Internet users aged 15-74, by labour status, in the last 3 months, 2011 (%)
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Koristewe na internet za interakcija so javnata vlast - poslednite 12 meseci
 (% od korisnicite na internet vo poslednite 12 meseci)                                                                                          

Using the Internet for interacting with public authorities - last 12 months
(% of the internet users in the last 12 months)

Za podetalni informacii poglednete ja web stranicata na Dr`avniot zavod za statistika.

Further information about the statistics can be found on the web page of the State Statistical Office.

Simnuvawe na oficijalni 
formulari) / Downloading official 
forms from public authorities’ websites

Dobiv. informacii od veb-
stranicite na organite na upravata 	
Obtaining information from public 
authorities’ websites

Ispra}awe na popolneti 
formulari, elektronski	
 Sending filled in forms to public 
authorities' websites, electronically

Posetuvale kursevi (najmalku 3 ~asa) od koj bilo aspekt na upotreba na kompjuter 
(% od korisnicite na kompjuter)                                                                                                      

Taking a training course (of at least 3 hours) on any aspect of computer use
(% of the computer users)
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Poedinci koi nara~ale/kupile proizvodi ili uslugi za privatna namena preku internet (%)

Individuals having ordered/bought goods or services for private purpose over the Internet (%)

Koristele internet (koga bilo) 100 Used the Internet (ever to have used)

Vreme na nara~kata preku internet Period of order/purchase via Internet

 vo poslednite 3 meseci 4.1 In the last 3 months

 pred 3 meseci do 1 godina 2.7 Between 3 months and a year ago

 pred pove}e od 1 godina 1.2 More than a year ago

 nikoga{ 92.0 Never ordered/bought

Nara~ale/kupile proizvodi/uslugi preku internet (koga 
bilo)

8.0
Ordered/bought goods or services via Internet (ever to have 
used)

Nara~ale preku internet vo posl.12 meseci 6.7
Ordered/bought goods or services via Internet in the last 12 
months

Nara~ale preku internet vo posl.12 meseci 100 Ordered via Internet in the last 12 months

Proizvodi/uslugi nara~ani preku internet vo 
poslednite 12 meseci:

Good/services ordered via Internet in the last 12 months:

Prehranbeni i dr. proizvodi 8.2 Food/ groceries

Proizvodi za doma}instvo 14.4 Household goods 

Medicina, lekovi 12.6 Medicine, medication

Film,muzika 9.4 Film/music

Knigi, spisanija, vesnici, e-knigi 13.2 Books/magazines/e-books

Materijali za e-u~ewe 5.3 e-learning materials

Obleka, sportska oprema 20.4 Clothes, sports goods

Softver za videoigri i nadgradbi 5.3 Video games software and upgrades

Drug kompjuterski softver i nadgradbi 5.4 Other computer software and upgrades 

Kompjuterski hardver 4.9 Computer hardware

Elektronska oprema (i kameri) 10.2 Electronic equipment (incl. cameras)

Telekomunikaciski uslugi (pretplata za TV, internet,  
fiksen, mobilen telefon i dr.)

5.6
Telecommunication services (e.g. TV, internet subscriptions, fixed 
or mobile phone subscriptions, etc.)

Hotelski i dr. smestuvawa za odmor 7.6 Holiday accommodation

Drugi aran`mani za patuvawa 6.9 Other travel arrangements 

Bileti za nastani (kino, teatar i dr.) 6.9 Tickets for events

Drugo 14.5 Other



10

Izdava~: Dr`aven zavod za statistika
Skopje, Dame Gruev 4, P.fah 506
Tel. 02/3295-600, Faks 02/3111-336
publikum@stat.gov.mk; www.stat.gov.mk

Pri koristewe na podatocite da se navede izvorot 

Publisher: State Statistical Office
Skopje, Dame Gruev 4, P. box 506
Tel. 3892/3295-600,  Fax 3892/3111-336                
publikum@stat.gov.mk; www.stat.gov.mk

When using data state the source

21.10.2011
Godina/Year XLIX

Broj/No: 8.1.11.25

Predmet na istra`uvaweto e dostapnosta i koristeweto na informati~ko - komunikaciskite tehnologii 
(IKT) vo doma}instvata i od poedinci vo Republika Makedonija vo 2011 godina. 

Celta e da se dobijat informacii za toa vo kolkava mera i kakva e dostapnosta do odredeni informati~ko-
komunikaciski tehnologii i na~inot na nivnoto koristewe  od strana na naselenieto vo Republika 
Makedonija.

Edinici na posmatrawe se doma}instvoto i izbranoto lice (poedinec), ~len na toa doma}instvo.

Doma}instvo e sekoja semejna ili druga zaednica na lica vo koja tie zaedno `iveat i zaedni~ki gi 
tro{at svoite prihodi za podmiruvawe na osnovnite `ivotni potrebi (domuvawe, ishrana i drugo), bez 
ogled na toa dali site ~lenovi postojano se nao|aat vo mestoto kade {to e naseleno doma}instvoto.

Poedinec e ~len od izbranoto doma}instvo na vozrast od 15 do 74 godini. 

Podatocite se pribrani so anketa, po pat na popolnuvawe na pra{alnik (obrazec IKT.3). Anketata se 
sprovede od 5 do 19 maj 2011 godina na celata teritorija na Republika Makedonija, vrz baza na primerok 
so koj se opfateni okolu 0,09% od vkupnoto naselenie  i 0,35% od doma}instvata.

Ramka za izbor na primerokot na doma}instva za ova istra`uvawe se podatocite od Popisot na 
naselenieto, doma}instvata i stanovite vo 2002. 

Od 1995 doma}instva izbrani vo primerokot, so 1643 se ostvari kontakt, od niv 1639 doma}instva gi 
ispolnuvaa kriteriumite da bidat anketirani. Od onie so koi se ostvari kontakt, stapkata na odbivawe 
e 3,7%, a stapkata na odgovor 94,2%.

Rezultatite se dobieni so ponderirawe na odgovorite so Horvic-Tomsonoviot estimator na inverznite 
vrednosti na verojatnostite na izbor, korigiran so stapkata na neodgovor i kalibriran so petgodi{ni 
vozrasni grupi na naselenie, po pol.

Istra`uvaweto se sproveduva edna{ godi{no, redovno od 2006 godina. Vo nego se koristeni metodolo{kite 
osnovi i preporakite na Evrostat od istra`uvawata za statisti~ko merewe na informati~koto op{testvo 
na Evropskata unija za 2011 godina koi se vo soglasnost so Regulativata broj 808/2004 na Evropskiot 
parlament.

Metodolo{ki objasnuvawa

Methodological explanations
The subject of the survey is the access and usage of information and communication technologies by households 
and individuals in the Republic of Macedonia in 2011.
The objective of the survey is to measure the degree of accessibility and the degree of usage of some information 
and communication technologies by the population in our country.
The observation units are the households and a person, member of the household.
Household is every family or other community of persons in which they live together and jointly spend their income to 
satisfy the basic life necessities (household expenditures, feeding, etc.), regardless if all the members are constantly 
present in the place or not.
Individual person is a single member of the particular household aged 15 to 74. 
The data were collected by face-to-face interviewing of the selected households and individuals, by filling in the 
questionnaire (IKT.3). The survey was conducted from 5 to 19 May 2011, on the whole territory of the country, based 
on a sample in which 0.09% of the total population and 0.35% of the households are covered. 
The frame for household selection was the data from the Census of Population, Households and Dwellings, 2002.
Of the chosen households (1995), contact was made with 1643, of which 1639 met the criteria to be interviewed. Of 
those that contact was made with, the refusal rate was 3.7%, and the response rate was 94.2%. 
Results were obtained by weighting of answers with the Horvitz-Thompson (HT) estimator of inverse value of inclusion 
probabilities, revised by the non-response rate and calibrated with five-year age groups of population by sex.
The survey is conducted annually, on a regular basis since 2006. Eurostat's methodology and recommendations for 
the surveys on statistical measuring of information society in EU-countries for 2011, according to the Regulation (EC) 
No. 808/2004, are implemented in this ICT survey. 


