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MHOOPMATUYKO ONMWTECTBO - INFORMATION SOCIETY
COOIMWTEHMUE - NEWS RELEASE

Kopuctere Ha MH(OPMaTUUYKO - KOMYHUKaLMUCKU TEXHONOrUmn BO
AOMaKuWHCTBaTa U Kaj noeguHuyuTe, 2011

Cnopeg nogartouuTte Ha [p)XaBHMOT 3aBOf 3a CTaTUCTHKA, BO NpBOTO Tpumecedje of 2011 roguHa, 55,0% o4 foMakmHcTBaTa
vmare npucTan Ha MHTEPHET 0f AoMa, LWTO e 3a 8,9 NpoLeHTHM NOeHU NoBEKe BO cnopegba co cTnot nepuog og 2010 roguHa.
Y4ecTBOTO Ha JOMaKMHCTBaTa CO LWMPOKOMOjaceH MHTEPHET BO BKYMHUOT OpOj HA JOMAaKMHCTBA € 3rofleMeHo og 37,2% BO
2010 roguHa, Ha 42,1% B0 2011 roguHa. Bo HabrbyayBaHNOT nepuod, Haj3acTaneHo NoBp3yBaHe Ha UHTEPHET, Kaj 46,5%
0 AOMaKMHCTBaTa CO MHTEPHET NpUCTan, € LWKNPOKOMOjacHOTO NMOBP3yBarbe KOe BKIydyBa: (OMKCHO XWN4YHO (kaben, dmbep,
Ethernet, PLC uTH.), dmkcHo 6e3xu4Ho (catenuT, jaseH WiFi, WiMax) n MobunHo noBp3yBare Ha UHTEpHeT (Hajmanky 3G
TenedoH - UMTS unu Hajmanky 3G mogem - YCB/kapTuyka 3a nanton).

Bo npeoTo TpumMecedje o4 2011 rogmHa, 04 BKYNHOTO HaceneHue Ha Bo3pacT o4 15 fo 74 roguHu, komnjyTep kopuctene 58,9%,
Jofaeka uHTepHeT kopuctene 56,7%. VHTepHEeT HajMHOry KopucTene ydeHuuuTe u CTyaeHTuTe, ogHocHo 96,6%. HajuecTo,
82,9% o[ KOpUCHULMTE Ha UHTEpHET BO MOCNeAHUTE 3 MeceLy, KOPUCTENe MHTEPHET 3a YHeCTBO Ha coumjasiHi Mpexu (Ha
npUMep, Kpenpare KOPUCHUYKW Npoun, npakaHe nopaxku unu pyru CoapXxuHu Ha dejcbyk, TButep, UTH.).

Bo npBoTo Tpumeceuje og 2011, camo 4,1% 0 KOPUCHULWTE Ha MHTEPHET KOM Kora 6usio ynoTpebune UHTEpPHET, HanpaBsuse
Hapayku NPEKy MHTEPHET 3a KynyBarbe Ha CTOKW/YCNyrv 3a IMYHa HameHa, Jogeka 6,7 % Toa ro Hanpaswie Bo nocnegHuTe 12
MECeLM, HajMHOTY 3a KynyBare Ha o6neka nnum cnoptcka onpema (20,4%) .

Of nuuata Kou KopucTene MHTEepHeT BO nocnegHute 12 meceun, 22,2% kopucTene ycnyru Ha e-Bnaga M Toa 3a:
fobusare nHopmaumm (18,2%), cumHyBare Ha oduumjantu copmynapm (11,2%) of Beb-cTpaHUMLUnUTe Ha jaBHaTa Bnact/
aAMUHMCTpauujaTa, ncnpakame Ha NnononHeT dhopmynapu Ao Beb-CTpaHuLMTe Ha jaBHaTa Bnact/agMuHncTpauymjata (7,4%).

Obyka unu Kypcesu (og Hajmanky 3 Yyaca) o4 Koj 6o acnekT Ha ynoTpeba Ha KOMMjyTep, BO nocnegHnTe 3 roguHu, nmane
14,2% op nuuaTa Kom Kora buno kopuctene komnjytep, 21,5% vumane obyka npeg 3 roamHn, gogeka npeoctaHatute (64,2%)
Hemarne HukakBa obyka. [naBHa npuyMHa 3a HemoceTyBare KypceBm 3a KOMMjyTep, Kaj 67,8%, buna HemareTo notpeba of
HUB BUAEJKN HUBHUTE KOMMjyTEPCKM BELLUTUHM Oune 3a40BONyBaYKM.

3a nogeTtanHu uHopmaumm jaseTte ce Kaj: JInanja Togoposcka
For further information please call: Lidija Todorovska
@ +389 2 3295-856
e-mail: lidijatd@stat.gov.mk
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Usage of information and communication technologies in
households and by individuals, 2011

According to the data of the Statistical Office of the Republic of Macedonia, in the first quarter of 2011, 55.0% of
the households had access to the Internet at home, which is 8.9% percentage points more in comparison with the
same period in 2010. Participation of the households with broadband connection in the total number of households
increased from 37.2% in 2010 to 42.1% in 2011. In this period, the most common Internet connection, used by 46.5%
of the households with internet access, was broadband connection that includes: fixed wired (cable, fiber, Ethernet,
PLC etc.), fixed wireless (satellite, public WiFi, WiMax) and mobile connection to the Internet (via at least 3G handset-
UMTS, or at least 3G modem-USB/card for laptop).

In the first quarter of 2011, 58.9% of the total population aged 15-74 used a computer, while 56.7% used the Internet.
Internet was most used by pupils and students, i.e. 96.6%. The Internet was most frequently used, by 82.9% of the
internet users in the last 3 months, for participating in social networks (e.g., creating user profile, posting messages
or other contributions to facebook, twitter, etc.)

In the first quarter of 2011, only 4.1% of the internet users that had ever used the Internet, placed orders through the
Internet for buying goods or services for private purpose, while 6.7% did so in the last 12 months, mostly for buying
clothes or sport equipment (20.4%).

Of those who used the Internet in the last 12 months, 22.2% used e-government services, for obtaining information
(18.2%), for downloading official forms (11.2%) from the public authorities’/administrations’ websites, and for sending
filled in forms to the public authorities’/administrations’ websites (7.4%).

Training or courses (of at least 3 hours) on any aspect of computer use in the last 3 years were attended by 14.2%
of individuals that have ever used a computer, 21.5% had a course on computer use 3 years ago, while the rest
(64.2%) have never taken one. The main reason for not taking computer courses, by 67.8%, was no need to take
one because their computer skills were sufficient
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KopucTetbe Ha MHGOPMaTUYKM U KOMYHMKALUCKM TEXHOJIOrMM BO AOMaKMHCTBaTa cnopeA TMMOT Ha HaceneHoTo MecTo (Bo %)

Information and communication technologies usage in the households by type of the settlement (in %)

Twn Ha HaceneHo mecTo /

BkynHo / Type of settlement
Total rpagcko / ocraHato /
urban other
[lomakuHcTBa, BKYMHO 100 100 100 | Households, total
[loMaKMHCTBOTO KOPUCTU KOMMjyTep 61.2 69.1 48.4 | The household uses computer (PC)
Mpuctan Ha MHTepHeT BO JOMOT: Internet access at home:

Mma npuctan Ha UHTEpHeT 55.0 63.3 41.5| Have access at home

Hema npuctan Ha uHTepHeT 43.5 35.8 56.0 | Don't have access at home

He 3Hae ganu uma npucTan Ha MHTEepHeT 1.5 0.9 2.5 Don't know

Tuvn Ha UHTEPHET NOBP3aHOCT: Type of internet connection
[lomakuHcTBa CO TeCHOMNOjacHO NOBp3yBae 12.9 10.8 16.3 | Households with narrowband connection

Mogewm (dial-up), ISDN 15.6 14.0 18.2 [ Modem (dial-up), ISDN

Mo6bunHo TecHonojacHo noBp3ayBarbe (2G+/GPRS- 0.5 0.3 0.7 | Mobile phone- GPRS

MobuneH Ten. / Mogem BO 1anTon)

[lomakuHCTBa CO LLMPOKOMNOjaCHO NOBpP3yBame 42.1 52.5 25.2 | Households with broadband connection

DSL (ADSL v gp.) 19.3 214 15.7 | DSL (ADSL and others)

[pyro wupokonojacHo nosp3yBame-kaben, UMTS, 25.6 34.6 10.9| Other broadband connection - cable, UMTS, etc.

WUTH.

- OMKCHO XXMYHO (kaben, ubep nTH.) 21.8 28.9 10.1| - wired fixed (cable, fibre, etc.)

- omKcHO 6e3xu4Ho (catenuT, WiFi) 2.9 4.5 0.3| -fixed wireless (satellite, WiFi, WiMax)

- MobuIHO, 6e3xu4Ho npeky 3I Ten. /npeky 3 Moaem 3.0 45 0.7| - mobile wireless connection (3G/UMTS etc.)
-MO6WHO Npeky Hajmasnky 3 TeneoH 1.9 2.8 0.4 mobile connection via 3G handset
-mo6unHo npeky Hajmanky 3 mogem (YCB, nanton 1.4 21 0.3 mobile connection via 3G modem

KapTuyKa)

MpuunHM 3a Hemarbe NOBp3yBaHe Ha UHTEPHET BO Reasons for not having Internet at home
aomoTt

[lomaknHcTBa KO HemMaart npucTan Ha UHTEPHET 100 100 100 | Households that not have Internet access
Mma npuctan Ha gpyro Mecto 8.4 8.7 8.0 [ Have access elsewhere

Hema notpeba 36.7 45.9 27.2 | Don't need

LlenaTa Ha onpemaTa e MHOry BUCOKa 315 29.4 33.7 | Equipment costs too high

LleHaTa Ha MpucTanoT Ha MHTEPHET € MHOTY BUCOKa 34.3 32.1 36.6 | Access costs too high

HepgocTur Ha UCKYCTBO UM YMELLHOCT 22.4 16.9 28.2 | Lack of skills

MpuBaTtHa nnm 6e36e[HOCHA 3arpUXXEHOCT 1.1 0.9 1.4 | Privacy and security concerns

Hema wwupokonojaceH MHTepHET BO obnacta 0.7 0.2 1.3 | Don't have access in their area

HvepgHo of HaBefeHUTE, HO Apyro 15.7 141 17.4 | None of the above, but other
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JlomakuHcTBa Kon KopucTerne Komnjytep u uHtepHeT (%)
Households that used computer and Internet (%)
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with Internet access, 2011 (%)
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KOpVICTEH:e Ha Komninep W UHTEpPHeT, No NOoJ1 U N0 BO3PacCT - CTPYKTypa

Computer and Internet users by sex and age - structure

Mon/ Sex BoapacHu rpynu / Age groups
BkynHo /
Total | MAWKM/ | KEHOKN | 4oy | o554 | 5574
male / female
BkynHo nuua Ha Bo3pacT 15-74 roguHu 100 100 100 100 100 100 | Total population aged 15-74
KopucHuum Ha komnjyTep (kou Kora 6uno 61.8 62.5 61.1 94.7 66.3 23.8 | Computer users (ever to have used
ynotpebune komnjytep) a computer)
Ynotpebune komnjytep Bo nocneaHute 58.9 59.5 58.4 92.2 63.5 20.4 | Used a computer in the last 3
3 meceyu” months?
Ynotpebune komnjytep npeg 3 meceum go 1.4 1.3 1.5 1.5 1.6 0.9 [ Used a computer between 3 months
1 roguHa and a year ago
YnoTpebune KomnjyTep npes noseke og 1.5 1.7 1.2 1.0 1.2 2.5 [ Used a computer more than a year
1 roguHa ago
Hwkoraw He ynotpebune komnjytep 38.2 37.5 38.9 5.3 33.7 76.2 | Never used a computer
KopucHuuM Ha MHTEpHET (Ko Kora 6uno 59.6 60.9 58.4 94.7 64.2 19.8 | Internet users (ever to have used
ynoTtpebuse UHTepHeT) Internet)
YnoTtpebune nHTepHeT BO NocnegHuTe 56.7 57.4 56.1 91.7 60.7 18.3 | Used Internet in the last 3 months"
3 meceyn”
YnoTpebune UHTepHeT npeg 3 meceuy Ao 1.8 1.9 1.7 1.9 2.3 0.5 | Used Internet between 3 months and
1 roguHa a year ago
YnoTpebune NHTEpHET npef noBeke og 1.1 1.6 0.6 1.0 1.2 1.0 | Used Internet more than a year ago
1 roguHa
Hwvkoraw He ynoTpebune uHTepHeT 40.4 39.1 41.6 5.3 35.8 80.2 [ Never used Internet

1) Mepuogot "nocnegHnte 3 meceyn" e NPBOTO TPUMeECEYje 0f rognHara

1) The period "the last 3 months" is the first quarter of the reference year
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KopucTetbe MHTEpHET BO nocnegHuTe 3 MeceLy, Mo Nos U Mo BO3pacT - CTPYKTypa

Internet usage in the last 3 months, by sex and age - structure

Mon / Sex BospacHu rpynu / Age groups
BkynHo / ;
Total | MAWKWT) MEHCK 45 oy | 2564 | 5574
male | /female

KopucHULM Ha MHTEPHET BO nocnegHuTe 100 100 100 100 100 100 | Internet users in the last 3 months"
3 meceyu”
YecToTa Ha KOpUCTEHE UHTEPHET BO Frequency of Internet usage in the
nocrnegHute 3 meceuu last 3 months
CEeKOj AeH 75.0 77.0 72.9 84.7 722 56.4 every day
HajMasky egHal HeAenHo 19.5 17.3 21.8 12.7 21.4 33.2| atleast once a week
Hajmasky efHal MeceyHo 47 5.3 41 2.6 5.5 7.5| atleast once a month
romarsky oj efHall Mece4Ho 0.8 0.4 1.2 0.0 0.9 2.8| less than once a month
MecTo Ha KOpUCTeHEe Ha MHTEPHET BO Place of Internet usage in the last
nocnegHute 3 mecewu 3 months
foma 87.5 88.2 86.8 83.1 89.7 88.4| athome
Ha pabota 20.9 22.6 19.2 1.1 29.7 34.0( atwork
BO yuunuwTe, pakyntet 16.6 17.8 15.4 45.0 3.7 -| atplace of education
BO [jpyrvt JOMOBM (Ha POAHWHMW,NpujaTeny) 25.8 26.1 254 43.9 18.1 10.8| at another person's home
Ha ApYyro MecTo (MHTepHeT-kadé u apyru 16.0 201 11.8 28.6 10.9 4.4 elsewhere (Internet café, other public
jaBHM MecTa) place)
AKTMBHOCTU Ha UHTEPHET BO nocneAHuTe Activities on the Internet in the last
3 meceuu 3 months
YuecTBO BO couujanHu Mpexu 82.9 80.3 85.6 92.6 81.1 56.8 | Participating in social networks
TenedoHnparbe Npeky MHTepHeT / 54.6 53.4 56.0 58.2 54.0 44.7| Telephoning over the Internet / video
BUAEONOBULM calls (via webcam)
YuTare / CUMHyBare BECTY, BECHULM 65.1 65.5 64.6 61.4 67.2 63.7| Reading or downloading online news,

newspapers
MpeTnnarta Ha HOBMHCKU YCIyrn/MpoayKTH 14.9 15.9 13.8 111 15.8 23.2| Subscribing to news services or news
(Bkn. RSS) products (incl.RSS)
Baparse nHgopmaumm nosp3axu co 45.8 394 52.4 40.2 47.4 56.6| Seeking health-related information
34pasjeTo
Baparse nHopmaumm 3a obpasosaHue, 451 43.2 47.2 61.9 38.4 28.2( Looking for information about
obyka unu Kypcesu education, training or course offers
Haorarbe nHdopmaumm 3a nponssoau/ 48.0 51.4 445 42.3 51.2 46.9( Finding information about goods or
ycnyrm services
CvmHyBarse codhTBep (Ce uckiydysa 18.7 21.8 15.5 26.5 16.3 4.8| Downloading software (other than
codhTBEp 3a Urpy) games software)
Yyetbe - cnefiere OHNajH Kypcesu 7.8 7.3 8.2 10.1 7.0 4.4| Learning - doing an online course
Yyetbe - KOHCyNnTUparbe OHMajH 36.4 36.8 35.9 444 334 26.6| Learning - consulting wikis
€HuuMKnoneaum
Baparbe paboTa unu npakare mMoném 19.9 18.2 21.6 16.9 22.9 8.3| Looking for a job or sending a job

application
Y4ecTBO Ha MpeXu 3a npodecmoHanyym 5.4 5.2 5.7 5.3 5.7 3.9| Participating in professional networks
Ycnyr noBp3aHn co natysare 1 19.5 18.8 20.3 15.9 21.3 21.4| Using services related to travel and
CMeCTyBaHe accommodation
Mpogax6a Ha npousBoaw / ycnyri npexy 7.3 9.8 4.7 5.8 8.5 3.4| Selling goods or services, e.g. via
VHTEPHET (Mp.ayKuyum) auctions
WHTepHeT 6aHKapcTBO 10.8 11.4 10.2 4.8 14.8 4.3| Internet banking

1) Mepuogot "nocnegHnte 3 Meceyn" e NPBOTO TpUMeCeYje of roguHara

1) The period "the last 3 months" is the first quarter of the reference year
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KopucHuum Ha KoMmnjyTep M UHTEPHET Ha Bo3pacT oA 15 A0 74 roanHU, no o6pa3oBHU rpynu,
BO nocnegHute 3 meceuyu, 2011 (%)
Computer and Internet users aged 15-74, by education groups, in the last 3 months, 2011 (%)
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KopucHuum Ha KomnjyTep M MHTepHeT Ha Bo3pacT oA 15 fo 74 roguHu, cnopen paboTeH cTaTtyc,
BO nocnegHute 3 meceuu, 2011 (%)
Computer and Internet users aged 15-74, by labour status, in the last 3 months, 2011 (%)
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KopucTtere Ha MHTEPHET 3a MHTepaKLuMja co jaBHaTa BJiacT - nocnegHuTte 12 meceum
(% oA KOpUCHULUTE Ha UHTEPHET BO nocriegHute 12 meceym)
Using the Internet for interacting with public authorities - last 12 months
(% of the internet users in the last 12 months)

KopucTtennum Ha e-Bnaga Bo nocn. 12
meceum

Use of e-government in the last 12
months

222

Lo6ue. nHdopmaumu of, Beb-
CTpaHMUMTe Ha OpraHnTe Ha ynpasaTa
Obtaining information from public
authorities’ websites

CuMHyBarse Ha ochuumjanHm
¢opmynapw) / Downloading official
forms from public authorities’ websites

Mcnpakare Ha nonosHeTu
dopmynapu, eNeKTPOHCKM
Sending filled in forms to public
authorities' websites, electronically

Vcnpakare Ha nonosHeT obpasel 3a
[aHouHa npujaBa / Sending filled in
forms for the purpose of tax declaration
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MoceTyBane KypceBu (Hajmanky 3 4yaca) o Koj 6uno acnekTt Ha ynotTpeba Ha komnjyTep
(% op KOpUCHULUUTE Ha KomMjyTep)
Taking a training course (of at least 3 hours) on any aspect of computer use
(% of the computer users)

Bo nocnegHuTe Tpu
rOAnHU
14%
in the last 3 years

Hukorawu
64%
never taken one
Mpen noseke op Tpn
roanHW
22%
more than 3 years ago

3a nogeTanHn nHdopmaumm nornegHeTe ja web ctpaHuuaTa Ha [p)KaBHWOT 3aBof 3a CTaTUCTHKA.
Further information about the statistics can be found on the web page of the State Statistical Office.
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MoeauHUM Kou Hapayane/Kynune NPOM3BOAM UMK YCYTY 3a NPUBaTHA HaMeHa NpeKy MHTepHeT (%)

Individuals having ordered/bought goods or services for private purpose over the Internet (%)

9

KopucTene nHtepHert (kora 6uno) 100 [Used the Internet (ever to have used)

Bpeme Ha HapauKaTa NnpeKky UHTepHeT Period of order/purchase via Internet

BO nocnegHuTe 3 meceum 4.1 |Inthe last 3 months

npea 3 meceun go 1 roguHa 2.7 |Between 3 months and a year ago

npeg noeeke of 1 rognHa 1.2 | More than a year ago

HUKoratu 92.0 | Never ordered/bought

Hapayane/kyrnvne nponssogulycnyri npeky MHTEPHET (Kora 8.0 Ordered/bought goods or services via Internet (ever to have
6uno) used)

Hapayane npeKy WHTEpHET B0 M0CA. 12 Mecewn 6.7 gg)etzid/bought goods or services via Internet in the last 12
Hapayane npeky nHTepHeT BO nocn.12 meceuu 100 | Ordered via Internet in the last 12 months
:g:;:::ﬂ:éyf; Xn:::::z:aan“ MPEKY MHTEPHET BO Good/services ordered via Internet in the last 12 months:
MpexpaHbexun n ap. Npoussoan 8.2 | Food/ groceries

Mpon3Boau 3a JOMaKWHCTBO 14.4 | Household goods

MeaunuuHa, nekosu 12.6 [ Medicine, medication

®unm,my3uka 9.4 | Film/music

KHuru, cnucanuja, BECHULM, €-KHUMM 13.2 | Books/magazines/e-books

MaTepujanu 3a e-yyerbe 5.3 |e-learning materials

O6neka, cnopTcka onpema 20.4 | Clothes, sports goods

CodhTBep 3a BUAEOUTpU 1 Hagrpaa6m 5.3 | Video games software and upgrades

[pyr komnjyTepckn cochTBep 1 Haarpaaom 5.4 | Other computer software and upgrades

KomnjyTepcku xapasep 4.9 | Computer hardware

EnekTpoHcka onpema (1 kamepm) 10.2 | Electronic equipment (incl. cameras)

TenekomyHukauucku yenyru (npetnnara 3a TB, nHTepHeT, 56 TeIecommunication ser\(icgs (e.g. TV, internet subscriptions, fixed
chukceH, mobuneH TenedoH n ap.) or mobile phone subscriptions, etc.)

XoTencku n gp. cMecTyBarba 3a 0gMop 7.6 | Holiday accommodation

[pyrv apaHxmanu 3a natysarba 6.9 | Other travel arrangements

Bunetu 3a HacTaHw (K1HO, TeaTap v ap.) 6.9 | Tickets for events

fpyro 14.5 | Other
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Metopgonowku objacHyBara
MpegmeT Ha NCTpaXKyBaHETO € AOCTaNHOCTa U KOPUCTEHETO HAa MHGOPMATUYKO - KOMYHUKAUUCKUTE TEXHOIOrUN
(MKT) Bo gomakmHcTBaTa u og noegmHum Bo Penybnvka MakegoHuja Bo 2011 roguHa.

LlenTa e aa ce gobujaT MHpopmaLmm 3a Toa BO KOJIKaBa Mepa 1 Kaksa e focTanHocTa o ofpeeHn nHgopmMaTmnyko-
KOMYHUKaUUCKWU TEXHOMOMMN N HaYMHOT Ha HUBHOTO KOpPUCTEHe Of CTpaHa Ha HaceneHuweTo BO Penybrnivka
MakegoHuja.

EAMHMLUM Ha nocmaTpare ce AOMAaKUMHCTBOTO M M36paHOTO nvue (NoeguHel), YieH Ha Toa OMaKUHCTBO.

JOMaKMHCTBO € Cekoja cemejHa unu gpyra 3aefHuua Ha nuvua BO Koja TMe 3aefHO >KUBeaT U 3aefHUYKA TU
TpowaT CBOUTE NpMXOAU 3a NoAMUpYBaHe Ha OCHOBHUTE XXMBOTHU NOTpPebu (AoMyBame, ucxpaHa u apyro), 6es
ornef Ha Toa ganv cuTe YIeHOBU NOCTOjaHo Cce HaofaaT BO MeCTOTO KaJe LTO € HaceneHo AOMaKNHCTBOTO.
MoeaunHey e 4neH og U3bpPaHOTO AOMAKMHCTBO Ha BO3pacT o4 15 Ao 74 rognHu.

MopaTtouyute ce npubpaHy so aHKeTa, MO NaT Ha MOMOJIHyBare Ha npawanHuk (obpasey MKT.3). AHkeTaTta ce
cnposege oA 5 go 19 maj 2011 roguHa Ha uenarta Teputopuja Ha Peny6nvka MakenoHuja, Bp3 6a3a Ha npMMepokK
CO Koj ce ondgaTteHn okony 0,09% opf BKynHOTO Hacenexnve u 0,35% op AOMaknHcTBaTa.

Pamka 3a n36op Ha nNpuMMEpPOKOT Ha AOMaKMHCTBA 3a OBa WUCTpaXyBame ce nogartouute o llonucoT Ha
HaceneHWeTo, AOMaKNHCTBaTa U ctaHoBuTe BO 2002.

Op 1995 pomakuHcTBa M3bpaHn BO NMPUMMEPOKOT, CO 1643 ce ocTBapu KOHTaKT, o4 HuMB 1639 fOMaKuHCTBA U
ncnosiHyBaa KputepmymuTe ga éuaat aHketupanu. Of OHME CO KOM Ce OCTBApu KOHTaKT, cTankara Ha ogbvBane
e 3,7%, a cTtankarta Ha ogrosop 94,2%.

PesynTtatute ce gobueHu co noHaepupare Ha 04roBopmuTe co XopBuLU-TOMCOHOBMOT €CTMMATOpP Ha MHBEP3HUTE
BPeLHOCTU Ha BepojaTHOCTUTE Ha M360p, KOpUrnmpaH co cTtankara Ha HeoAroBop U KanuépupaH co NeTroguLLHN
BO3pacHU rpyrnu Ha HaceneHue, no noJ.

VcTpaxyBareTo ce cnpoBefyBa efHaLl roavwHo, pefosHo 042006 roguHa. Bo Hero ce KOpucTeHn MeTo40M0WKNTE
OCHOBU 1 NpenopakuTe Ha EBpocTaTt og nctpaxyearara 3a CTaTUCTUHKO Mepere Ha MHpOPMaTUYKOTO ONWTECTBO
Ha EBponckaTta yHuja 3a 2011 roguHa kou ce BO cornacHoct co Perynatmeata 6poj 808/2004 Ha EBponckunoT
napnameHT.

Methodological explanations
The subject of the survey is the access and usage of information and communication technologies by households

and individuals in the Republic of Macedonia in 2011.

The objective of the survey is to measure the degree of accessibility and the degree of usage of some information
and communication technologies by the population in our country.

The observation units are the households and a person, member of the household.

Household is every family or other community of persons in which they live together and jointly spend their income to
satisfy the basic life necessities (household expenditures, feeding, etc.), regardless if all the members are constantly
present in the place or not.

Individual person is a single member of the particular household aged 15 to 74.

The data were collected by face-to-face interviewing of the selected households and individuals, by filling in the

questionnaire (IKT.3). The survey was conducted from 5 to 19 May 2011, on the whole territory of the country, based
on a sample in which 0.09% of the total population and 0.35% of the households are covered.

The frame for household selection was the data from the Census of Population, Households and Dwellings, 2002.

Of the chosen households (1995), contact was made with 1643, of which 1639 met the criteria to be interviewed. Of
those that contact was made with, the refusal rate was 3.7%, and the response rate was 94.2%.

Results were obtained by weighting of answers with the Horvitz-Thompson (HT) estimator of inverse value of inclusion
probabilities, revised by the non-response rate and calibrated with five-year age groups of population by sex.

The survey is conducted annually, on a regular basis since 2006. Eurostat's methodology and recommendations for

the surveys on statistical measuring of information society in EU-countries for 2011, according to the Regulation (EC)
No. 808/2004, are implemented in this ICT survey.
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