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COOINWTEHMUE - NEWS RELEASE

Bo npeuot kBapTan of 2009 roguHa 41,8% oA AoMaKUHCTBaTa umane
npucTan Ha MHTepHeT oA AoMa

Cnopepg nogatounTte Ha [Ip>xaBHMOT 3aBOJA, 3a CTATUCTUKA, BO NPBUOT kBapTan og 2009 roguHa, 54,1%
04 AOMaKMHCTBaTa KOpUCTene KomnjyTep.

LLInpokonojacHo noBp3yBare Ha MHTepHET nmane 81,0% o4 AOMakuMHCTBaTa Co UHTEPHET npucTan WTo
cnopefeHo co uctuot nepuog of 2008 roguHa npeTcrtaByBa 3rosiemyBame o4 2,4 nMpOUEHTHU NMOEHM.
HajsacTaneHo WwmMpoKonojacHO NOBp3yBake HA MHTEPHET, BO 0BOj nepuog, 6uno npeky xDSL (ADSL un
Ap.) TexHonoruuTe n Toa Kaj 47,2% o4 4OMaKMHCTBATa CoO MHTEPHET npucTarn.

Bo npBuoT kBapTan og 2009 roanHa, o4 BKYNHOTO HaceneHne Ha Bo3pacT o4 15 Jo 74 roguHu Komnjytep
kKopuctene 55,5% wTo BoO cnopegba co nctmot nepuog og 2008 rogmHa npeTcTaByBa 3rofieMyBare 0,
5,5 NpoueHTHN NoeHn, goaeka NHTepHeT kopuctene 50,0%, 0AHOCHO 8,5 NPOLEHTHN NOEHN NOBEKE BO
OAHOC Ha crnopedbeHnoT nepuoa,.

MHTepHETOT NpeTeXXHO ce KopucTen 3a KoMmyHukayumja, tHdopmaymm n on-line ycnyru.

In the first quarter of 2009, 41.8% of the households had access to the Internet

According to the data of the Statistical Office of the Republic of Macedonia, in the first quarter of 2009, 54.1% of the
households were using computers.

Broadband connection to the Internet had 81.0% of the households with Internet access, which is 2.4 percentage
points more than in the same period of 2008. Most present broadband connection was by xDSL (ADSL and others)
technologies, at 47.2% of the households with Internet access.

In the first quarter of 2009, of the total population aged 15-74, 55.5% used a computer which, in comparison with the
same period of 2008, is an increase by 5.5 percentage points, while 50.0% used the Internet, which is 8.5 percentage
points more than in the same period last year.

Internet was mostly used for communication, information and on-line services.
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KopucTtere Ha UHhOpMaTUHKN U KOMYHUKaALMCKKN TEXHOJIOMMU BO AIOMaKUHCTBaTa cnopej
TUMOT Ha HaceneHoTO MeCTO - CTPYKTypa
Information and communication technologies usage in the households by type
of the settlement- structure

2

Twvn Ha HaceneHo mecTo /

BkynHo / Type of settlement
Total rpagcko / ocTaHaTo /
urban other

[domakuHcTBa, BKYNHO 100 100 100 | Households, total
[JoMaKMHCTBOTO KOPUCTU KOMMjyTep 54.1 64.4 38.0 | The household uses computer (PC)
MpucTan Ha UHTEPHET BO JOMOT: Internet access at home:

Vma npucTtan Ha UHTEepHeT 41.8 52.6 24.6 Have access at home

Hema npuctan Ha HTepHeT 57.5 46.8 74.3 Don't have access at home

He 3Hae ganv uma npucrtan Ha UHTEPHET 0.8 0.5 1.1 Don't know
Ypenu 3a npuctan Ha UHTEPHET BO JOMOT: Device for Internet access

[eckTon KomnjyTep 39.0 49.5 224 Desktop computer

MopTabn komnjytep 9.3 121 4.7 Portable computer

TB ceT co ypeg 3a MHTEpHET 1.2 1.3 1.0 TV and set-top box

KoHsona 3a urpu 1.0 15 0.2 Games console

[pyru cpeacTsa 3a npuctan 4.4 6.0 1.8 Other means
Twvn Ha MHTepHeT NoBP3aHOCT: Type of internet connection
[AomakuHcTBa CO TeCHOMNOjaCHO 90 98 78 Househv.:)lds with narrowband
noBp3yBame connection

Mogewm (dial-up) , ISDN 8.5 9.2 7.5 Modem (dial-up), ISDN

MobuneH TenedoH - GPRS 0.5 0.6 0.3 Mobile phone, GPRS
ﬂg:::\g::ga co wupokonojacko 33.8 43.9 17.9 | Households with broadband connection

xDSL (ADSL v ap.) 19.7 235 13.7 | xDSL (ADSL and others)

ﬂm’{%%ﬁﬁmnqacm nospaysarse - kager, 15.1 21.9 4.4 Other broadband connection
MpuynHK 3a HEMare LWMPOKOMNOojacHO Reasons for not having broadband
nosp3yBarbe Ha UHTEPHET BO AOMOT: connection to the Internet at home:
MpemHory e ckano 1.6 1.6 1.6 It is too expensive
Hema noTtpeba 3.9 4.3 3.2 Don't need it
Hema pgocTanHocT BO CBOjOT Kpaj 1.0 0.6 1.5 | Not available in my area
Mma wupokonojaceH npuctan Ha Apyro Mecto 0.3 0.5 0.0 Have broadband access elsewhere
HvepHo of HaBefeHWTe, HO Apyro 1.6 2.2 0.8 None of the above, but other
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JomaKknHcTBa KOU KopucTesie Komnjytep u uHTepHet (%)
Households that used computer and Internet (%)

60

54 1 02008
= 2009

50

41.8
40

30

20

10

Komnjytep / Computer WHTepHeT / Internet
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KopucHuLM Ha KoMnjyTep U UHTEPHET No NoJl - CTPYKTypa
Computer and Internet users by sex- structure

Mon/ Sex
BkynHo / Total matwku / XeHCKu /
male female

2008 2009 2008 2009 2008 2009
BkynHo nuuya Ha sospact 15-74 100 100 100 100 100 100 | Total population aged 15-74
roAuHun
KopucHuum Ha KomnijeP (kou Kora 58.5 59.6 63.8 61.9 53.0 57 Computer users (ever to have
6uno ynorpebune komnjytep) used a computer)
KopucHuuym Ha Komnij?p BO 50.0 55.5 54.4 58.0 45.7 53.0 Computer1 users within the last
nocnegHute 3 meceuu 3 months "
KopucHuUM Ha UHTepHeT (Kou Kora 49.0 50.7 54.4 54.4 43.6 50.9 Internet users (ever to have
6uno ynorpebune UHTEpHeET) used Internet)
KopucHuum Ha nHTepHeT BO M5 50.0 46.5 51.8 36.6 48.1 Internet us19rs within the last
nocnegHute 3 meceum 3 months

) [MepuogoT "nocnegHnte 3 meceyn" e NpBUOT KBapTas o4 roguHara.

7 The period " the /ast 3 months " is the first quarter of the referesnce year.

KopucTterme Ha KOMNjyTep U MHTEpPHET BO nocregHute 3 Mecel.m" Kaj
nuuarta Ha Bo3pacT o, 15 [0 74 roguHM - CTPYKTYypa
Computer and Internet usage within the last 3 months” by
individuals aged 15 - 74 - structure

Jlvua kon kopucTene / Persons that used
Komnjytep / computer uHTepHeT / Internet
2008 | 2009 2008 | 2009
KopucHuum Ha komnjytep / UHTEpHeT Computer / Internet users within
nocnegHute 3 meceuun 100 100 100 100 the last 3 months
YecTtoTa Ha KopucTere Komnjytep / Frequency of computer / Internet
WHTEpHEeT BO nocriegHuTte 3 meceum usage within the last 3 months
CeKoj aeH 73.7 76.8 64.8 741 every day
HajManky egHaw HefenHo 20.5 18.3 28.5 19.8 at least once a week
HajManky egHawl MeceyHo 5.1 4.3 6.1 5.7 at least once a month
nomMarky of efHall MeceyHo 0.6 0.6 0.7 0.3 less than once a month
MecTo Ha KopucTerbe KomnjyTtep / Place of computer / Internet usage
WHTEpHeT BO nocrnefHute 3 meceum within the last 3 months
aoma 75.2 89.8 62.0 80.1 at home
Ha paboTa 23.9 22.6 20.8 19.7 at work
BO yuunuwTe, hakyntet 17.8 17.4 17.9 16.8 at place of education
BO Apyrvi AOMOBM (Ha poAHMHy, 17.9 21.2 17.3 18.6 at another person’s home
npuwjatenu)
Ha gpyro mecTo (np.: IHTepHeT-Kadé un 30.3 23.6 36.5 5.1 elsewhere (Internet café, other public
OpYrv jaBHM MecTa) ’ ' ' ’ place)
) [MepuogoT “nocnegHuTe 3 meceyn” e NpBUOT KBapTas 0f rogmHata
7V The period "the last 3 months" is the first quarter of the reference year
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KopucHuLmM Ha KomnjyTep U UHTEpPHeT no nors, nps kBapTan 2009 (%)
Computer and Internet users by sex groups, first quarter, 2009 (%)
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KopucHuum Ha KomnjyTep U UHTEPHET Mo Bo3pacHM rpynu, nps kBapTasn 2009 (%)
Computer and Internet users by age groups, first quarter, 2009 (%)

100
90
90 88
80
70
60 56 59
50 51
50
40
30
20 613
; N =
0 ‘
BkynHo / Total 15-24 25-54 55-74
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KopucHuum Ha KomnjyTep U UHTEepHeT Ha Bo3pacT o4 15 Ao 74 roamHn, No o6pa3oBHU rpynu,
nps kBapTtasn 2009 (%)
Computer and Internet users aged 15-74, by education groups, in the first quarter, 2009 (%)
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HameHa Ha KopucTeHeTO Ha UHTEePHeT BO NPBUOT KBapTasn og 2009
(% o KOPUCHULIMTE HA MHTEPHET BO nocrieagHuTe 3 meceym)
Purpose of using the Internet in the first quarter, 2009 (% of the internet users in the last 3 months)

KomyHukauywmja (e-nowuta, TenegoHuparbe/

Bugeo nosuuwm,chat cajtou, 6510roBu UTH) 92
Communication,

lMpebapyBare nHgopmaymm n on-line 90
yenyrn

Information and online services

O6yka u obpasoBaHme 41
Training and education

Kopucteme ycnyrv Ha e-Bnaga 26
Using e-government services

E-6aHkapcTBo, npogaxba Ha npon3Boaun
[ yenyrn
E-banking, selling of goods/services

E-Hapayku Ha npon3sogu, ycnyrn 3
E-purchases of goods, services
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3a nogeTanHu nHgopmayum nornegHeTe ja web ctpaHuuyata Ha [JpXXaBHUOT 3aBoj 3a CTaTUCTUKA.
Further information about the statistics can be found on the web page of the State Statistical Office.
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MeTtoponowku objacHyBama

MpepgmeT Ha UCTpaKyBareTOo € JOoCTanHoCcTa U KOPUCTEHETO Ha MHAPOPMATUYKO - KOMYHUKALMCKUTE TEXHOTOMMn
(MKT) BO momakuHcTBaTa 1 of noeanHum Bo Penybnuka MakegoHuja Bo 2009 roguHa.

LlenTa e Aaa ce gobujaTt nHdopmaLum 3a Toa BO KoJlkaBa Mepa v Kaksa e JocTanHocTa 4o ogpeneHn uHpopmaTnyko-
KOMYHUKaUNCKWU TEXHOMOMMN N HAYMHOT Ha HUBHOTO KOpUCTEHe Of CTpaHa Ha HaceneHuweTo BO Penybrivka
MakegoHuja.

EguHuum Ha nocmaTtpame ce JOMaKMHCTBOTO U n36paHoTo nuue (NoeauHew), YneH Ha Toa JOMaKMHCTBO.
JoMaKMHCTBO € cekoja cemejHa unu gpyra 3aefjHuua Ha nvuya BO Koja TMe 3aedHO >XuBeaT U 3aedHUYKU U
TpowaT CBOUTE Npuxoan 3a NoAMUpyBaHe Ha OCHOBHUTE >KMBOTHW NOTPebu (AoMyBaHe, ucxpaHa n apyro), 6es
ornepg Ha Toa Aanv cuTe YSIeHOBM NOCTOojaHO ce HaofaaT BO MECTOTO Kaje WTO € HaceneHo JOMaKUHCTBOTO.
MoepguHey € 4neH og N3bpaHOTO JOMAKMHCTBO Ha Bo3pacT og, 15 Ao 74 roguHun.

MopaTouute ce NpubpaHU CO aHKeTa, MO naT Ha MOMosfHyBawe Ha npawanHuk (obpasey WUKT.3). AHkeTaTta
ce cnposeae of 13 oo 24 anpun 2009 roavHa Ha uenata Teputopuja Ha Penybnuka MakegoHuja, Bp3 6a3a Ha
NpYMEePOK Co Koj ce ondaTtenn okony 0,09% opf BKYNHOTO Hacenernve u 0,35% of AOMakuHCcTBaTa.

Pamka 3a u36op Ha MpUMEpPOKOT Ha AOMAakKuHCTBA 3a OBa UCTpaxyBarme ce nogarouute opf [MonucoT Ha
HaceneHveTo, fOMaKMHCTBaTa U cTaHoBuTe BO 2002.

Op 1995 pomakuHcTBa M3bpaHn BO MPMMEPOKOT, cO 1664 ce ocTBapu KOHTaKT, o4 HMB 1658 fOMaKMHCTBA U
ncnonHyBaa KpuTepuymnte ga émgat aHkeTuparu. Of OHME CO KOM Ce OCTBapW KOHTaKT, cTankara Ha ogbvBarbe
e 2,9%, a ctankara Ha ogrosop 95,7%.

Pesyntatnte ce gobueHu co noHaepuparbe Ha ofarosopute co Xopsuu-TOMCOHOBUOT eCTUMaTop Ha obpaTHu
BEpOjaTHOCTU, KOpUrMpaH co cTankaTta Ha HeoAroBop M yTOYHyBare co O6pOojoT Ha HaceneHneTo nocTtapo of 15
rOLVHN.

UcTpaxyBareTo ce cnposedyBa efHall rogullHo, pegosHo 04,2006 roguHa. Bo Hero ce KopucTeHn MeTo40OWKNTE
OCHOBU M NpenopakuTe Ha EypocTtaT o uctpaxyBarara 3a CTaTUCTUYKO Mepers-e Ha UHpopMaTUYKOTO ONWTECTBO
Ha EBporickaTa yHuja 3a 2009 roguHa Kou ce BO COrfacHOCT CO perynartmsaTta Ha EBponckmoT napnaMmeHT 6poj
808/2004.

Methodological explanations

Survey subject is the access and usage of information - communication technologies by households and individuals in the
Republic of Macedonia, 2009.

The objective of the survey is to measure the degree of accessibility and the degree of usage of some information - communication
technologies by the population in our country.

The observation units are the households and a person, member of the household.

Household is every family or other community of persons in which they live together and jointly spend their income to satisfy the
basic life necessities (household expenditures, feeding, etc.), regardless if all the members are constantly present in the place or
not.

Individual person is one member of the particular household aged 15 to 74.

The data were collected by face-to-face interviewing of the selected households and individuals by filling in the questionnaire
(IKT.3). The survey was conducted from 13 to 24 April 2009, on the whole territory of the country, based on the sample in which
0.09% of the individuals and 0,35% of the households are covered.

The frame for household’s selection was the data from the Census of Population, Households and Dwellings, 2002.

From the chosen households (1995), contact was made with 1664, of which 1658 met the criteria to be interviewed. From those
that the contact was made with, the refusal rate was 2.9%, and the response rate was 95.7%.

Results were obtained by weighting of answers with the Horwitz-Thompson (HT) estimator of reverse probabilities, revised by the
non-response rate and formulated with the population number of older than 15.

The survey is conducted annually, regularly since 2006. Eurostat's methodology and recommendations for the surveys on statistical
measuring of information society in EU-countries for 2009, according to the Regulation (EC) No. 808/2004, are implemented in
this ICT survey.
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